
Recover Promotion Trade-In Instructions:

Two-way Trade-In & 
Recycling Program
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Remember to order additional Recovery Pack(s) at motorolarecovery.
com. $50 will be direct-deducted from Co-op for each Pack. Charges 
include cost for Recovery Pack and pre-paid shipping label.

Apply one of the pre-paid shipping labels and call UPS™ to  
request pick up.

Print submission confirmation page and place it in the Recovery 
Pack with Traded-In equipment. Use supplied zip-tie to secure the 
liner and close the Pack.

Follow program guidelines and fill the Pack with Trade-Ins. Report 
Trade-In information at www.motorolapromotion.com. 

Recovery Pack(s), poly liners, pre-paid shipping labels and zip-ties  
ship to each location you choose. Assemble the self locking Pack  
and insert liner. 

Where Does It All Go?  
Your recyclables are received at 
a central warehouse, sorted and 
logged by OEM, model and serial 
number. Batteries are removed 
and recycled. Other Two-way 
products are held for shipment 
to Motorola or recycled to make 
other products and materials.

Special Instructions:  
To ensure a successful Trade-In and Recycling program, please do not include  
unapproved items in the Recovery Packs. 

Approved items for Recovery Trade-In Promotion are business band conventional 
and trunked two-way radios; VHF; UHF; and 200, 700, 800 and 900 MHz Motorola or 
competitive brand two-way radios and Push-to-Talk (PTT) cellular products. Push-to-
Talk (PTT) cellular phones must include a PTT and quick talk button. Trade-In radios 
MUST be equipped with both a volume and channel knob to be eligible.

Approved items for MTR Trade-In Promotion include the Motorola Control Board and 
competitive stations.
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